
AGREEMENT TO PROVIDE

OPERATIONS AND MAINTENANCE SERVICES©< < 

THIS AGREEMENT TO PROVIDE OPERATIONS AND MAINTENANCE

SERVICES ( the " Agreement") is made effective as of September 1, 2003, and is between

NORTHWEST OPEN ACCESS NETWORK, a Washington nonprofit mutual corporation

NoaNet"), and PUBLIC UTILITY DISTRICT NO. 1 OF CLALLAM COUNTY, a

Washington municipal corporation (" District"). 

hi consideration of the mutual covenants herein, the parties agree as follows: 

1. NoaNet' s Responsibilities

In exchange for the covenants of the District, and subject to the terms and conditions of

this Agreement, NoaNet shall: 

a) Provide a training program for a minimum of two ( 2) support personnel
designated by the District, not to exceed three ( 3) training sessions per calendar year ( one each
calendar trimester — January -April, May -August, September - December) unless the District' s
requirements dictate otherwise. Each of these system and equipment training sessions should

only have duration of one working day, unless special circumstances dictate additional time. Any
additional training sessions during a calendar year ( more than three) shall be conducted at the
District' s expense, charged at the then current labor rates for the NoaNet technical training team. 

b) Supply the District . with an on- line maintenance service -based contact and
instructional management system, consisting of primary telephone numbers, secondary telephone
numbers, site locations, scope of work, checklists, and all contact information for any call out
services and procedures. 

C) Provide standard network design, inventory and configuration documentation as
needed for the District to supply maintenance ofNoaNet sites as identified in Appendix B. 

d) Compensate the District based on a cost -based rate schedule provided by the
District and listed in Appendix C, as provided in Paragraph 3. 

e) Be responsible for acquiring, maintaining all spare parts for operation of NoaNet
equipment, including stocking, replacement and dispatch. 

I) Schedule outages, upgrades, testing, service , repair and maintenance with the
District' s primary support representative. 

g) Provide recommended emergency portable power generation restoration plan and
network preventive maintenance procedures and documentation to be used to support

Appendix A. 

h) Enter into agreements with other Districts that are members of NoaNet, similar to

this Agreement, providing for primary and secondary coverage of NoaNet Points of Presence. 
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2. The District' s Responsibilities

In exchange for the covenants of NoaNet, and subject to the terms and conditions of this

Agreement, the District shall: 

a) Provide operations and maintenance support as listed in Appendix A. 

b) Provide support to NoaNet Points of Presence in primary and secondary roles as
listed in Appendix B. Primary support is defined as first point of contact for emergency call out
response, and responsibility for routine preventative maintenance and portable power generation. 
Secondary support is defined as second point of contact for emergency call out response and
supplements the primary support as needed. Primary and secondary support for routine and
preventative maintenance is subject to the District' s priorities being met first. 

C) Provide local support to be available 24 hours a day, 7 days a week, and 365 days
a year ( 24x7x365). Local support is generally defined as technical resources available to
respond to NoaNet' s Network Operations Center ( NOC) service requests. Call -out support and

portable power generation support will include three ( 3) hour on- site response time for locations

within 45 miles of any assigned District resource, and four ( 4) hour on- site response time for all
others. Local support for routine and preventative maintenance provided to NoaNet by the
District shall be subject to the District' s own support and call -out priorities being met first as
determined by the District. 

d) Maintain a logbook tracking local and material expenses for call out services, 
routine maintenance, and service provisioning as listed in Appendix C, and supply NoaNet an
itemized summary of tracked expenses, as provided in Paragraph 3. 

e) Designate a local support representative to act as Program Manager. Program

Manager will act as primary contact for operations and maintenance support as listed in
Appendix A. 

f) Provide a minimum of two ( 2) trained support personnel to provide maintenance

services. The District shall supply to NoaNet emergency dispatch telephone numbers/ pager
numbers and business hours contact information. The District shall supply to NoaNet a level one
contact number and escalation numbers. 

g) Brief NoaNet Operations Manager or designee about all routine and emergency
maintenance actions performed on NoaNet points of presence. 

h) Comply with maintenance procedures and practices as listed on the NoaNet on- 
line support services system, as updated by NoaNet from time to time. 

i) Provide to NoaNet dispatch implementation plan and detailed specifications of

portable generation to be used to support Appendix A to include power ( kw), voltage, run

capacity, and refueling plan. Emergency portable power generation provided to NoaNet by the
District shall be subject to the District' s own back- up generation as determined by the District. 
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3. Invoices and Payment

a) The District shall supply to NoaNet an itemized invoice of expenses incurred each
calendar quarter by the District in providing the services required of it under this Agreement. 
Such invoice will be directed to the attention of the " NoaNet Operations Manager." Subject to

payment deferral as set forth in paragraph ( b) below, NoaNet shall remit payment on the invoice

no later than fifteen ( 15) days after receipt of the invoice. 

b) For the first year ( 365 days) after the date of this Agreement beginning on the
date of this Agreement, the charges assessed to NoaNet shall be deferred for one year without

interest. During that year, invoices will be issued pursuant to paragraph ( a). NoaNet shall make
a lump sum payment for the total charges invoiced during such year on or before the fifteenth

15t) day after the end of such year. During the first year, the District may not effect any
payment by means of set off or similar remedy. NoaNet agrees to reimburse the District in full
for all costs associated with work completed from May 1, 2001 to the termination of this
Agreement. 

4. Termination

This Agreement may be terminated at any time, as follows: 

a) By either party, upon giving the other sixty (60) days' written notice. 

b) By either party, upon a material breach of this Agreement, effective immediately
upon written notice thereof by the terminating party to the other party, unless the breach is one
capable of cure within thirty ( 30) days, in which event the termination will be effective only after
the aggrieved party has given notice to the breaching party and the breaching party has failed to
promptly commence a reasonable cure and diligently pursued it to completion within thirty ( 30) 
days after the notice was effective. Obligations incurred before termination shall remain in full

force and effect until fully performed. 

5. Taxes

Each party shall be responsible for its own federal, state and local taxes, assessments and
other financial impositions. Notwithstanding the foregoing, the District agrees that if there is any
tax payable by it, but which is to be collected by NoaNet which NoaNet does not collect for any
reason, upon assessment thereof by the applicable taxing agency ( together with any interest or
penalties thereon), and demand by NoaNet, the District shall immediately remit the same to
NoaNet or the agency, as directed by NoaNet, even if such assessment arises after the
termination of this Agreement. 

6. Standard of Services

The District warrants that the services to be performed by it under this Agreement will be
performed in a professional manner by qualified and properly trained personnel and accordance
with the performance levels, applicable specifications and documentation set forth or

incorporated by reference in the Appendices attached hereto. 
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7. Limitation of Liability; Indemnity

a) To the fullest extent permitted by law ( including without limitation the provisions
of RCW 4.24. 115), the District shall not be liable to NoaNet, its officers, directors, agents, 

principals, or employees ( or to any person claiming rights deriving from NoaNet' s rights) for any
indirect, special, punitive or consequential damages, loss of profits or revenues, or exemplary
damages of any kind or nature whatsoever ( including but not limited to, any claim from any
client or customer for loss of services), whether arising out of this Agreement or from any breach
or partial breach of the provisions of this Agreement, or arising out of any act or omission of the
District, its employees, officers, subcontractors, agents, affiliates, successors or assigns, or

arising under theories of strict liability or tort. This limitation of liability exists regardless of
whether any such party was advised, had other reason to know, or in fact knew of the possibility
thereof. 

b) To the fullest extent permitted by law ( including without limitation the provisions
of RCW 4.24. 115), NoaNet agrees to defend, indemnify and hold harmless the District, its
Commissioners, officers, employees, agents, contractors, and subcontractors from and against all

suits, actions, proceedings, claims, demands judgments, damages, and expenses arising out of
this Agreement or the performance of the parties' obligations hereunder. If a claim or demand is

asserted against a party in respect of which such party may be entitled to indemnification under
this Agreement, written notice of such claim or demand shall promptly be given by such party to
NoaNet, which notice shall include a description of the facts within the indemnified party' s
knowledge that relate to such claim or demand. NoaNet shall assume the entire control of the

defense, compromise, or settlement of the matter, including employment of counsel of NoaNet' s
choice. Any settlement or compromise of an indemnified matter by NoaNet shall include a full
release of claims against the indemnified party that have arisen out of the indemnified claim or
demand. NoaNet shall be fully released from its obligation to provide defense, indemnification
and hold harmless hereunder if the indemnified party fails to fully cooperate with it in the
conduct of such matter and all legal proceedings relating thereto. 

8. Relationship of the Parties

In performing this Agreement, the District is acting as an independent contractor and not
as an employee or agent of NoaNet. There is no relationship of agency, partnership, joint
venture, employment or franchise between the parties. Each party agrees that it has no authority
hereunder to assume or create any obligation or responsibility, expressed or implied, on behalf of
or in the name of the other party. Staff of each party performing the services required of it under
this Agreement shall at all times remain under the direction and control of said party. Each party
reserves its right to replace any of its employees with another of like qualifications and
experience. Reasonable notice will be given when such replacement is required and the parties

shall endeavor to maintain continuity of effort. For purposes of this Agreement, the District shall
be permitted to subcontract portions of services to be performed hereunder to third parties. 

9. Force Majeure

Neither party shall be liable under this Agreement for, or be considered to be in material
breach or default under this Agreement on account of, any delay in or failure of performance due
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to force majeure unless specifically stated in this Agreement. " Force Majeure" means acts of

God ( including but not limited to, earthquakes, fires, floods, windstorms, landslides, and ice - 
storms); strikes, lockouts, or other labor disputes; acts of public enemy; acts of vandalism, wars, 
riots, and insurrection; epidemics; civic disturbances; explosions; train derailments; breakdown

or failure of machinery or facilities; accidents to machinery or equipment, and delay in delivery
of equipment, to the extent such occurrences are beyond the reasonable control of a party; 
electrical disturbance originating in or transmitted through a party' s electrical system or
equipment or any electrical system with which such party' s system or equipment is
interconnected; and any other event, cause, or condition beyond a party' s reasonable control
which, by the exercise of reasonable diligence, prevents the party claiming force majeure from
performing its obligations under this Agreement. 

10. Dispute Resolution

Any dispute that arises out of the interpretation, performance, enforcement, or any other
aspect of this Agreement, shall be resolved by submitting the same to binding arbitration which
shall proceed according to the Superior Court Mandatory Arbitration Rules ( MAR) for a case
assigned for arbitration in Clallam County; provided that each party shall select a nominating
person within ten ( 10) days of notice of the dispute from any party to the others. The two
nominating persons shall then meet and promptly select the arbitrator. If the nominating persons
do not select a person who agrees to serve as arbitrator within thirty ( 30) days of the first notice, 
the arbitrator shall be selected by a Superior Court Judge of Clallam County. The arbitrator' s
fees shall be paid by the party that the arbitrator determines was the unsuccessful party. 

11. Notices

All notices, requests, demands or other communications which are required or may be
given pursuant to the terms of this Agreement shall be in writing and shall be deemed to have
been given ( i) on the date of delivery if personally delivered by hand, ( ii) upon the third day after
such notice is ( a) deposited in the United States mail, if mailed by registered or certified mail, 
postage prepaid, return receipt requested, or ( b) sent by a nationally recognized overnight
express courier, or ( iii) by facsimile upon written confirmation ( other than the automatic
confirmation that is received from the recipient' s facsimile machine) or receipt by the recipient
of such notice: 

If to NoaNet: 

Northwest Open Access Network

Operations Manager

402 Stonington Court

Coeur d' Alene, ID 83815

Facsimile No.: ( 425) 696- 0226

With a copy to: 

If to the District: 

Dennis Bickford
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P. O. Box 1090

Port Angeles, WA 98362



Northwest Open Access Network

2527 Grand Avenue • Facsimile No.: ( 360) 452- 9338

East Wenatchee, WA 98802- 8219

ATTN: Chief Executive Officer

Facsimile No.: ( 509) 886- 1488

Such addresses and facsimile numbers may be changed, from time to time, by means of a notice
given in the manner provided in this Paragraph 11. 

12. Audit

Each party and its auditors may conduct periodic audits of the other party' s operations
pursuant to this Agreement to verify that it is performing in accordance with the provisions
hereof and that its invoices conform to the provisions of this Agreement. The auditing party will
bear the cost of any such audit unless the audit discloses fraud or willful misconduct by the other
party, in which event the other party shall reimburse the auditing party in full for the cost of such
audit. 

13. Miscellaneous Provisions

13. 1 Law

This Agreement shall be governed by, construed and enforced in accordance with the
laws of the State of Washington. 

13. 2 Entire Agreement

This Agreement ( and any attached Appendices) contains the entire agreement and
understanding of the parties with respect to the entire subject matter hereof, and there are no
representations, inducements, promises or agreements, oral or otherwise, not embodied herein. 

Any and all prior discussions, negotiations, commitments and understandings relating to the
subject matters hereof are merged herein. 

13. 3 Amendment and/ or Modification

Neither this Agreement nor any term or provision hereof, may be changed, waived, 
discharged, amended, modified or terminated orally, or in any manner other than by an
instrument in writing signed by authorized representatives of the parties. 

13. 4 Assignment

Subject to the ability of the District to subcontract portions of the services to be
performed hereunder, as provided in Paragraph 8, the parties agree that this Agreement may not
be transferred or assigned by either party to any other person. 
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13. 5 Rights of Parties

Nothing in this Agreement, whether express or implied is intended to confer any rights or
remedies under or by reason of this Agreement on any persons other than the parties to it and
their respective successors and assigns, nor is anything in this Agreement intended to relieve or
discharge the obligation or liability of any third persons to any party to the Agreement, nor shall
any provision give any third persons any right of subrogation or action over against any party to
this Agreement. 

13. 6 Waiver

The consent by a party to any act by the other party shall not be deemed to imply consent
or to constitute the waiver of a breach of any provision hereof or continuing waiver of any
subsequent breach of the same or any other provision, nor shall any custom or practice which
may arise between the parties or in the administration of any part of the provisions hereof be
construed to waive or lessen the right of a party to insist upon the performance by the other party
in strict accordance with the provisions hereof. 

IN WITNESS WHEREOF, the Parties have executed this Agreement effective the date
and year first above written. 

NORTHWEST OPEN ACCESS NETWORK

UZ

PUBLIC UTILITY DISTRICT NO. of C, la.lIaL& COUNTY

BY: 

Its: 
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Appendix A

Scope of Service — The agreement will have three distinct areas, each with responsibilities as

indicated below. 

1. Preventative Maintenance: the district will provide the following preventative
maintenance services at each location once a month: 

Battery Maintenance
o Charge check

o Container check

o Fail -over test quarterly

Equipment Check and Cleaning
o Check cables for neatness and orderliness, adjust appropriately
o Check equipment area for neatness and tidiness, adjust appropriately

o Check dirt and dust build-up on equipment, clean as appropriate
Preventative Checks

o Check facility integrity
o Verify site documentation
o Inspect and clean filter assemblies

o Verify equipment is properly secured
o Verify fans are operating and unobstructed
o Weed Control

Security Checks
o Check facility security
o Verify security equipment operation

Generator Maintenance ( where applicable) 

o Function Check

o Fuel Check

2. Call -Out Services: the district will provide 24x7x365 " Dispatch Service" in

response to a NoaNet or NoaNet NOC trouble call: 

Maintenance

o Replace cables

o Replace modules

o Replace equipment

o OTDR fiber testing assistance
o Work with NOC personnel to test repair work

3. Portable Power Generation: the district will provide 24x7x365 " Dispatch Service" 

in response to a NoaNet or NoaNet NOC trouble call where a site has lost

commercial power without predicted resolution: 

Mobilize Generation to Specific Site

o Connect Portable Generation to NoaNet Shelter
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o Maintain Portable Generation Until Commercial Power is Confirmed

Stable by Serving Utility
o Check AC breaker box for tripped breakers and reset those breakers

that have been tripped. 

o De -Mobilize

Generation Requirements

o Receptacle Specification; Appleton — AJA20033RS. 

o Power; 240/ 120 VAC single phase. 

o Size; 5- 10 KW Generator
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Appendix B

Pop Location Administration— This agreement establishes preventative maintenance, primary

and secondary assignment of NoaNet Points of Presence to individual Districts. 

Aberdeen Grays Harbor Pacific Lexington Pacific Grays

Harbor

Ashe Energy Benton McNary Benton Franklin

Northwest

Bell Pend Oreille NoaNet Midway Grant Energy
Northwest

Big Eddy NoaNet NoaNet Moxee Energy Benton

Northwest

Chehalis Mason Pacific Olympia Mason Grays

Harbor

Chief Joseph Okanogan Douglas Pittock NoaNet NoaNet

Building
Cle Elum Chelan Douglas Ross NoaNet NoaNet

Columbia Douglas Grant Satsop PDA Grays Mason

Harbor

Covington Mason Kitsap Sharkey Grant Chelan

Creston Grant NoaNet Shelton Mason Grays

Harbor

Ellensburg Chelan Grant Sickler Douglas Chelan

Franklin Franklin Benton Slatt Benton Franklin

Grand Coulee I Grant I Okanogan Stevenson NoaNet 1 NoaNet

Happy Valley Clallam Kitsap Westin NoaNet NoaNet

Building
John Day NoaNet NoaNet US Bank Pend Oreille NoaNet

BuildinE
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Appendix C

Individualized for each signing Member] 

Rate Schedule— This agreement establishes cost based fees and rate schedules for emergency
call out and routine maintenance of NoaNet Points of Presence
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Staff Position Utility Rates

RATE

Position per. hr. 

Records Technician 21. 40

Secretary 21. 40

Records Specialist 27. 46

Secretary II 27.46

Engineering Mapping Technician 28.28

Engineering CAD Technician 27.46

Engineering Records Technician 31. 37

Engineering Support Technician 30. 46

Computer Applications Technician 33. 45

Engineering Operations Technician 33.45

Engineering Work Order Technician 34.45

Engineering Design Technician 33.45

Information Technician 33. 45

Executive Assistant 35. 13

Administrative Assistant 35. 13

Deputy Treasurer 35. 13

Utility Services Advisor 35. 13

Computer Systems Technician 38. 78

Engineering Administrator 38. 78

Engineering Representative 39. 95

Engineering Substation Technician 38. 78

Water Systems Representative 39. 95

Human Resources Coordinator 42. 78

Engineer 42.78

Engineering Services Coordinator 42.78

Network Administrator 42. 78

Network Sales Engineer 42. 78

Systems Administrator 42. 78

CIS/ Billing Supervisor 45. 83

Customer Services Supervisor 49. 99

Electrical Engineer 46. 19

Materials Superintendent 48.62

System Engineer 48. 62

Human Resources Manager 53.47

Water and Wastewater Systems Superintendent 53.47

Safety Coordinator 53.47

Information Systems Manager 56. 17

Operations Facilities Superintendent 56. 17

Operations Superintendent 56. 17

Transmission and Substation Systems Manager 57. 86

Distribution Systems Manager 57. 86

Telecommunications and Power Resources Manager 57. 86

Assistant General Manager 62. 03



2002UTIL

Utility Costs - May 1, 2002 April 30 2003
Classification " A' 

Utility utility
Rate O. T. Rate

Line Foreman 48.28 84. 11

Lineman _ 42. 92 74. 76

Lineman/ OI By ( M/ F) 46. 13 80. 35

Serviceman Rep( MIF) 45. 06' 78. 49

Serviceman Rep( OI By(M/ F) 
1st 6 months 46. 76 81. 46

After 6 months 48.28 84. 11

Service Lineman ( M/ F) 42. 92 74. 76

Pre -Apprentice Lineman ( M/ F) 

Step 1 24. 55 - 42. 77

Step 2 28.64 49. 90  

Step 3 32. 07 55.86

Apprentice Lineman( M/ F) 

1 st 6 months - 32. 07 55.86

2nd 6 months 33. 71 58.73

3rd 6 months 35. 34 61. 56

4th 6 months 37. 00164. 45

5th 6 months 38. 63 67.28

6th 6 months 40. 27 70. 15

Boom and Winch Operator 35. 19 61. 29

Brushing Operator 35. 19 61. 29

Equipment Operator 3.5. 99 62.69

Operations Assistant

1 st 6 months 22. 68 39. 50

2nd 6 months 25. 81 44. 96

3rd 6 months 29. 14 50. 76

After 18 months 32. 07 55. 86

Operations Specialist I _ 

1st6months 22MI 39. 50

2nd 6 months 28. 15 49. 03

After 1 year 32. 71 56. 97

Operations Specialist II, A 33. 91 59.08

Operations Specialist 11, B 34. 50 60. 10

Tree Trimmer 34 67 60. 40

Substation & Meter Supervisor 48. 281 84. 11

Substation & Meter Technician 42_92F 74. 76

Apprentice Substation & Meter Tech

i1st6months
1

32. 07 55. 86

2nd 6 months 33. 23 57. 89

3rd 6 months 34. 41 59. 94

4th 6 months 35. 56 61. 94

5th 6 months 36. 72 63. 96

6th 6 months 37. 90 66. 02

7th 6 months 39. 08-- 68. 07

8th 6 months 40. 27 70. 15
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Page 2

Utility unity
Rate O.T. Rate

Substation/ Equipment Technician 42. 92 74. 76

Apprentice Substation/ EquipmentTech

1 st 6 months 32. 07 55. 86

2nd 6 months 33. 71 j 58. 73

3rd 6 months

4th 6 months

5th 6 months

35. 34 61. 56

64.4537. 00

38. 63

40. 27

42. 92

45. 06

47. 20, 

67. 28

Communications/ Electronics
6th 6 months

Technician

Step 1
Step 2

70. 15

74. 7_6

78. 49

Substation
Step 3

Equipment Helper

r

82. 22

Step 1
Step 2

22. 68, 39. 50

27. 79 48. 41

Step 3 33. 14' 57. 73

Substaion & Equipment Specialist) 

Step 1 23. 84 41. 53

Step 2- 
Step 3

Substation and Meter Helper

29. 22

34. 84

50. 90

60 70

Step 1
Step 2

22. 68 39. 50

27. 79 48. 41

Step 3
Substation & Meter Specialist

33. 14

Step 1 23.84 41. 53

Step 2
Step 3 - - 

Meter Reader/AMR Helper

1st 6 months

29.22 50. 90

60. 7034.84

22. 94 39. 96

43. 422nd 6 months 24. 92! 

3rd 6 months 27. 42 47. 76

After 18 months

Auto Shop Supervisor38.72
Mechanic, Class I

Mechanic, Class 11, after 12 months

Mechanic, Classlll, after 24 months

30.57 53. 24

30. 81

33. 74

35. 71' 

67.45

53.68

58. 78

62. 21

Auto Shop Helper 15.27 26. 60

Maintenance Supervisor

Warehouse Supervisor

Storeskeeper

1st 6 months

36. 19

36. 19

63. 05

63. 05

22.68 39. 50

2nd 6 months 26. 13 45. 52

3rd 6 months

After 18 months

29. 84

33. 14

51. 98

57. 73
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Page 3

Materials Specialist

Step 1
Step 2

Utility
Rate

Utility
O. T. Rate

18. 23 31. 75

34. 8019. 981

Step 3
Step 4
Step 5

22. 101

25. 14

38. 50

43.79

48.6027. 90

Materials Assistant L
Step 1
Step 2
Step 3 - 

17. 81 31. 02

I 19.44' 33. 86

36. 882117

22. 85iStep 4
Step 5

39. 80

42. 5324. 41

22. 32Flagger 38. 88

StudentBrush utter* 2715.- 26. 60

i

Classification_ "C" 

Water & Wastewater Supervisor 1
Senior Water & Wastewater Technician

Water & Wastewater

TechnicianWater & Wastewater Helper

68. 74

37. 34

33.87

65. 04

59. 00

T1st 6 months 26. 16

A- 

IAfter
6 months 30. 74

full -Time College Student(used for brush cutting purposes only

45. 58

53. 54
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Classification " BA' 

Utility utility
Rate O. T. Rate

19. 33

21. 08

22. 77

33. 67

Step 1

36. 72

39. 66

25. 20 43. 90

Step 2
Step 3
Step 4

Step 5

26. 40 45. 98

48. 36

50. 84

54. 38

57. 35

27. 76

50. 06

29. 19

Step 5
Step 6
Step 7

31. 22

32. 92

34. 66

36. 72

60. 37

Step 8

Step 1

63. 96

32. 70

Step 2

Step 1
Step 2
Step 3 - 
Step 4

19. 33

21. 08

22. 77

33. 67

36. 72

39. 66

43. 71

46. 93

48. 55

50. 25

24. 82 43. 23

Step 5 28. 74 50. 06

Accounting Specialist' 
Step 1 18. 77 32. 70

Step 2 20.44

22. 10

35. 61

Step 3 38.50

Step 4
Step 5 1

Rep

Step 1

24. 09 41. 96

48.6027. 90

Lead Customer Service

20. 03

21. 81

34. 88

Step 2
Step 3
IStep4

5

37. 99

41. 42

44. 66

23. 78

25. 64

27. 421Step
Credit/ Collection Specialist

47.76

Step 1
Step 2
Step 3

19. 27' 

21. 00

33. 56

36. 59

22. 91' 39. 91

Step 4
Step 5

24. 71 I 43. 04

46. 0126. 41

Customer Service Representative

Computer Operations Specialist, 

Support Clerk

T Step 1 f
18. 37 32. 00

Step -2
Step 3

20. 03

21. 81

34. 88

37. 99'. 

Step 4
Step 5

CIS Applications Specialist

Step 1
iStep2

Step 3
Step 4
Step 5
Step 6

23. 53

25. 14

21. 92

23. 45

25. 09

26. 94

40. 99

43. 79

38. 18

r 40. 85

43. 71

46. 93

48. 55

50. 25
1

27. 87 - 

28. 85
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Page 5

Utility_ Utility
Rate O. T. Rate

Meter Reader Class 1 33.02 57. 51

Meter Reader Class II

39. 961 st 6 months

2nd 6 months

3rd 6 months

22. 94

24. 92 43. 42

27.42

30.

574- 
4_7. 76

53. 24After 18 months

Meter Reader Class III

22. 381 st 6 months 38. 99

After 6 months 24. 92' 43. 42
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