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DESKTOP TECHNICIAN
Name______________________________________
Date_____________________

Email address:



Feel free to reformat this form on your own computer to respond effectively.

The District’s information systems environment consists of Win-Tel physical and virtual servers running Windows 200X; Linux servers supporting Webserver, MySQL and IDS; an IBM iSeries 520 server hosting JDEdwards World Financials, ORCOM and NISC customer information software; and 150 Client PCs running Windows OS.
EXPERIENCE AND KNOWLEDGE:  Describe your experience and knowledge in the following areas:

A. Windows server environment including Server and a desktop environment including: Windows 7, 10, Microsoft Office suites, Linux, Vsphere:
B. Databases including Microsoft SQL, MySQL, and DB2:

C. Backend server software including Trend Micro, Malwarebytes products, Evault, File and Print Serving, Exchange 2019, VMware, Active Directory and RAS:

D. End user support and Help Desk, remote desktop, VNC:

E. Application migrations : 

F. Use of event logs to diagnose problems:

G. Creation and use of a simple CL program, Windows command line, PowerShell:

H. Host spyware/virus detection, removal, and prevention:
I. Linux operating systems:

J. Any of the following software packages:  Laserfiche, NISC, JD Edwards World Financials, ORCOM Customer Information, Cisco Call Manager & Unified Messaging, Hunt Technologies Turtle AMR, Aquracy Remittance, ESRI, ArcInfo AM/FM, VMware, ESX, Virtual Center:

EDUCATION, TRAINING AND LICENSES:
Do you have a high school diploma or equivalent? 
( yes
( no
Name of High School:




Did you attend College, University or Technical School?
( yes
( no
Name of School:




Years attended:


Degree, certificate, classes taken:


List any accreditations or certifications, including date certified:



Technical training:




Additional education and training courses related to this position:





Other:

Specify how you heard about this job opening:

· Ad:
Name of Newspaper/Bulletin

· Website:
URL


· Referred by:
Name

· Other:




Signature


Date
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