PRE-AGENDA
FOR THE REGULAR MEETING OF
CLALLAM COUNTY PUBLIC UTILITY DISTRICT #1
BOARD OF COMMISSIONERS
July 27,2020

Zoom Meeting Link:
hitps://zoom.us/ji/925773919122 pwd=Sk987z05 THerdzh2b HZCWS90Z042UT09
Meeting ID: 925 7739 1912 Passcode: 929071
One tap mobile: +12532158782,,925773919124,,,,,,0#,,929071# US (Tacoma)
Dial by your location: +1 253 215 8782 US (Tacoma)

Find your local number: htips.//zoom.us/w/adiqkiH38p

e Consent Agenda Items
The Commissioners will consider approving Consent Agenda items.

e Recommendation Memo to Purchase Composite Poles
Staff requests that the Commission approve Recommendation Memo reference Sourcewell
Contract No. 121218-WES to purchase 31 composite poles of various sizes and necessary
accessories for the Airport substation to Oak Street Rebuild. The amount of the contract is
$238,254.52.

e RESOLUTION 2178-20 Authorizing the Disposal of Surplus Renewable Energy Credits
Staff requests that the Commission pass RESOLUTION 2178-20 Authorizing the Disposal of
Surplus Renewable Energy Credits.

The Commissioners will also consider the customary business matters associated with approval
of payments, minutes of the previous meeting, reports from Commissioners and staff, comments
Jrom the public, and other items of information or general business. Items may be added to, or
removed from, the agenda at the meeting.
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AGENDA
FOR THE REGULAR MEETING OF
CLALLAM COUNTY PUBLIC UTILITY DISTRICT #1
BOARD OF COMMISSIONERS
July 27, 2020

Zoom Meeting Link:

hittps://zoom. us/j/925773919122 pwd=Sk9SZz05 THgrdzh2bHZCWS90Z042UT09

Meeting ID: 925 7739 1912 Passcode: 929071

One tap mobile: +12532158782,,925773919124,,,,,,0#,929071# US (Tacoma)

Dial by your location: +1 253 215 8782 US (Tacoma)
Find your local number: hitps.://zoom.us/w/adigkiH38p

CALL TO ORDER

APPROVAL OF CONSENT AGENDA
a. Minutes of the July 13%, 2020 regular meeting;

b. Claim vouchers from July 13 through July 20", 2020 for a total of $1,698,306.45; and

c. Payroll vouchers for the period of July 1% through July 15%, 2020.
AGENDA REVISIONS
COMMENTS FROM THE PUBLIC

BUSINESS ITEMS
a. Recommendation Memo to Purchase Composite Poles
Sourcewell Contact No. 121218-WES

b. RESOLUTION 2178-20 Authorizing the Disposal of Surplus
Renewable Energy Credits

CORRESPONDENCE/COMMUNICATIONS
a. Clallam County PUD reaps the benefits of IT enterprise solutions

COMMISSIONER REPORTS

STAFF REPORTS
a. Energy Efficiency/Conservation/Update on EV Charging Stations

b. CARES Update

John Purvis

Tyler King

Mattias Jarvegren

Doug Nass

c. Update on 2020 2™ Quarter Key Performance Indicators (KPIs) GM and Direct Reports

BOARD’S ACTION ITEMS FOR STAFF

10. COMMENTS FROM THE PUBLIC
11. EXECUTIVE SESSION (TENATIVE)
12. ADJOURN



CLALLAM COUNTY PUBLIC UTILITY DISTRICT #1

Minutes of the Regular Meeting of the Board of Commissioners
Main Office | 104 Hooker Road | Sequim, WA 98382

July 13, 2020 — This meeting held remotely via Zoom

Commissioners Present
Will Purser, President

Jim Waddell, Vice President
Dave Anderson, Secretary

Staff Present

Doug Nass, General Manager

John Purvis, Assistant General Manager

Sean Worthington, Finance Manager/Treasurer

Lori Carter, Controller/Auditing Officer

Tom Martin, Water and Wastewater Systems Manager
Travis McClain, Water and Wastewater Systems Coordinator
Brad Teel, Sr. Power Systems Project Coordinator

Steve Schopfer, [T Manager

Shawn Delplain, Broadband Supervisor

Nicole Clark, Communications Manager

Mike Hill, Engineering Manager

Charlie McCaughan, Procurement and Facilities Supervisor
Ruth Kuch, Financial Analyst

Teresa Lyn, Executive Assistant

Others Present as Identified
Janet Marx

Krestine Reed

Patti Morris

Paula Simpson-Barnes
Richard DeBusman

The meeting commenced at 1:18 PM.

CONSENT AGENDA

Upon recommendation of staff, and upon motion of Commissioner Anderson seconded by

Commissioner Waddell and carried, the Commissioners approved the following consent agenda

items:

Minutes of the June 22nd, 2020 regular meeting;

Claim vouchers from June 22nd through July 6th, 2020 for a total of $3,168,194.94;

Payroll vouchers for the period of June 1 through June 30th, 2020;

Removal of delinquent accounts from July active accounts receivable in the amount of

$2,842.10 including a 30% collection fee; and

e. Invoices to be removed from miscellaneous accounts receivable in the amount of $6,892.67
including a 30% collection fee.

oo



AGENDA REVISIONS
There were no agenda revisions.

COMMENTS FROM THE PUBLIC
There was no public content.

BUSINESS ITEMS

Upon recommendation of staff, and upon motion of Commissioner Anderson seconded by
Commissioner Waddell and carried, the Commissioners passed RESOLUTION 2176-20
Establishing the Current Schedule of Deposits and Charges, Electric Line Extension Unit Prices and
Rescinding Resolution 2147-19.

Communications Manager Nicole Clark provided an overview of the Governor’s recent
Proclamation 20-23 and subsequent revisions that require PUDs to comply with a guidance
document outlining necessary actions for utilities. Ms. Clark noted that PUD had already
implemented, without prompting, those necessary actions on March 23, 2020. Ms. Clark also noted
that the most recent Proclamation 20-23 assigned the Utilities & Transportation Commission (UTC)
as the single point of contact for customer bill assistance. Out of concern regarding this
development, and in support of the Washington PUD Association, she requested that the
Commissioners sign a letter expressing support on behalf of PUDs asking that Proclamation 20-23.4
and 20-23.6 be amended to allow PUDs to exercise local control responsiveness to the unique needs
of their individual customer bases. The Commissioners agreed to sign the letter.

Communications Manager Clark referred to PUD’s COVID-19 customer support resources which
are accessible at https://clallampud.net/covid-19-customer-support/, and she outlined the variety of
eutreach-communications-proactive measures that the PUD initially took and continues to extend in
order to assist ratepayers. A discussion was held about the number of customers in arrears (1400 in
mid-July and growing). Upon recommendation of staff, and upon motion of Commissioner
Waddell, seconded by Commissioner Anderson and carried, the Commissioners passed
RESOLUTION 2177-20 Affirming the District’s COVID-19 Pandemic Response Customer Support
Programs.

Upon recommendation of staff, and upon motion of Commissioner Anderson, seconded by
Commissioner Waddell and carried, the Commissioners authorized General Manager Doug Nass to
sign the Letter of Understanding 20-08 by and between PUD No. 1 and IBEW Local 997. The LOU
will address the current wage disparity for lineman that exist between PUD No. 1 and other
Washington utilities. The requested $2 an hour increase in wages will enable the PUD to recruit and
retain lineman, and be competitive in order to address the ongoing chronic shortage of lineman
throughout the utility industry.



CORRESPONDENCE/COMMUNICATIONS

General Manager Doug Nass advised that the Governor has extended Proclamation 20.28.7
concerning the Open Public Meeting Act (OPMA), which encourages the continuance of remote
meetings until August 1%,

COMMISSIONER REPORTS

Commissioner Anderson attended a quarterly WPUDA water meeting where Water & Wastewater
Systems Superintendent Tom Martin presented on the utility relocates like the ones that PUDs are
working on to facilitate salmon restoration. He also attended a Sequim-Dungeness Chamber
meeting and relayed that Sequim is assured of a steady stream of new connections as people migrate
from the cities to the Peninsula.

Commissioner Waddell attended an EDC coffee meeting where the discussion revolved around
concerns about the loss of local businesses. He suggested that PUD look at what Mason PUD No. 3
is doing with internet connectivity at the retail level. GM Nass said that the IT department has been
looking at Mason 3 who has a fully-staffed broadband department and crew and will be watching
how their revenue meets expenses.

Commissioner Purser attended an Energy Northwest (EN) Executive Meeting. Topics of discussion
were the push for relicensing the Columbia Generating Station — as it is considered to be a
dispatchable energy resource that can be dialed up or down to accommodate energy needs — and the
related costs, regulations, and upgrades that would be required to do so; resource adequacy and the
hiring of a consulting firm which has been hired to look at it; and the Clean Energy Transformation
Act (CETA).

STAFF REPORTS

General Manager Doug Nass reported that all employees were back to work and that PUD is
looking into the feasibility of a hybrid remote/onsite work situation for positions that may warrant
it.

General Manager Doug Nass provided an update on Coronavirus Aid, Relief, and Economic
Security Act (CARES) funding. The District has been working closely with the City of Port
Angeles and he reported that City Manager Nathan West headed up the CARES effort with a letter
to CARES explaining the impact COVID-19 has had on the customers. On June 29" General
Manager Nass and Finance Manager/Treasurer Sean Worthington participated in the Clallam
County Commissioners’ meeting and learned that of the $700K+ that Port Angeles, OlyCap, and
PUD collectively requested, $200K was to be shared. These funds will be utilized among the
organizations to assist residential customers in paying their utilities, rent and mortgages; PUD
specifically will receive $25K to assist struggling ratepayers. There is a possibility that additional
monies may be allocated to the City of PA, OlyCap, and the PUD, however it looks like there may
be no additional CARES funding.



In response to the June 22™ Board action requests:

e General Manager Nass confirmed that 100% of the donations that OlyCap receives from the
PUD’s Ratepayer Funds goes to Clallam County individuals only, not businesses.

o The call-in number for the June 22" Zoom board meeting was correct, however the
passcode was inadvertently omitted from the website. Staff will correct in the future.

e IT Manager Steve Schopfer advised that he reached out to Wave Cable to determine if there
was any interest in collaborating with the PUD in regards to expanding broadband to the
County’s west end. He has not yet received a response.

IT Manager Schopfer reported that the District is currently pursuing three broadband-related
projects: 1) Taking microwave fiber shots between PUD’s Airport and Silverado substations, which
will take about 6-12 months — pending FCC licensing — and will be used to help extend fiber; 2)
working with a couple of ISP providers to extend fiber extension to the Forks School District, which
hopefully will give 60% of the schoolchildren internet connectivity — this with an estimated
completion of 2 months; and 3) applying for a grant to get fiber backbone on the ground, which will
allow the ISP to extend fiber to the Crescent School District (Joyce) — the expected completion is 1-
2 years, due to the grant application process and build time. He noted that projects on the western
and northern Olympic Peninsula are subject to challenges unlike those experienced by Kitsap
County — requirements for coordination with the DNR and Tribes — and the geographical barriers of
rivers, mountain, and heavily forested areas. These complications will add to project lead-time.

General Manager Doug Nass reported that the Sequim Fir Street project in which the District was a
significant participant in removing overhead lines and placing them underground — is finished. The
District had a bucket truck in the ribbon cutting event which celebrated the reopening of the street
on July 9t

BOARD’S ACTION ITEMS FOR STAFF
There were no board action items for staff.

COMMENTS FROM THE PUBLIC
Public comment regarding Tier 1 utilities was received after the meeting via emails and responded

to via email shortly thereafter.

ADJOURN
There being no further business to come before the Commission, the meeting adjourned at 2:49 PM.

ATTEST:

President Vice President Secretary

June 22, 2020



SUMMARY VOUCHER APPROVAL

PUBLIC UTILITY DISTRICT #1 OF CLALLAM COUNTY
OPERATING FUND

We certify, under penalty of perjury, that the materials have been furnished, the
services rendered, or the labor performed as described herein, and that the
attached list of claims are a just, due and unpaid obligation against Public
Utility District No. 1 of Clallam County, and that we are authorized to
authenticate and certify said claims.

SIGNED %‘J (4 AT DATE 7// 7/ %0

AUDITING OFFICER

i
T — DATE 7// ?_/ 25
B GENERAL MANAGER
- ‘ \'(L

Vouchers audited and certified by the Auditing Officer and the General Manager have been
recorded on the attached list which has been made available to the Board of Commissioners of
Public Utility District No. 1 of Clallam County. We, the undersigned Board of Commissioners of
Public Utility District No. 1 of Clallam County, approve for payment those vouchers included

on the attached list:

Summary for Voucher Lists Dated 7/13/20~7/20/20

Checks $ 1,586,525.72
Wire Transfers 86,641.36
E-Payment 25,082.62
Prepays 56.75
Total $ 1,698,306.45

COMMISSIONER

COMMISSIONER

COMMISSIONER



CLALLAM COUNTY
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Bringing Energy To Life™

MEMORANDUM

Date: June 27, 2020

To: Doug Nass, General Manager

From: Mike Hill, Engineering Manager W‘}!*Ham
Re: RECOMMENDATION MEMO

COMPOSITE POLES OF VARIOUS SIZES AND NECESSARY ACCESSORIES FOR
AIRPORT SUBSTATION TO OAK STREET REBUILD
SOURCEWELL CONTRACT NO. 121218-WES

After evaluation of the quote received through Sourcewell and careful consideration by staff, we are
recommending the District award the purchase, for the above-referenced supplies, in the amount of
$239,254 .52, to Wesco Distribution Inc. for:

A total of 31 quantity RS composite poles of various sizes, jacking bar assembly kit, and hole saw kit
needed for the Airport Substation to Oak Street rebuild

Not to Exceed Total: $239,254.52
(not including tax)

MH:jk

Accepted by Board of Commissioners at meeting of: , 20__

Doug Nass, General Manager

Commissioners: Will Purser, District No. 1 » David Anderson, District No. 2 - |im Waddell, District Na. 3 General Manager: Doug Nass

PUD No. I of Clallam County + P.O. Box 1000 . Carlsborg, WA 98324-1000
Office 360-452-9771 « www.clallampud.net



RESOLUTION NO. 2178-20

A RESOLUTION Authorizing the Disposal of Surplus Renewable Energy Credits

WHEREAS, the District purchases renewable energy certificates (“RECs”) from Ormat
Technologies, formerly known as US Geothermal, Inc. pursuant to the District’s current power
purchase contract; and

WHEREAS, under the Energy Independence Act, Ch. 19.285 RCS (the “ACT”), some of
the RECs qualify as eligible renewable energy credits for the purposes of the District’s
compliance with the renewable targets established in the act, and some do not; and

WHEREAS, the District has acquired 7,794 RECs from Ormat Technologies that no
longer qualify as eligible renewable energy credits for the District; and

WHEREAS, the District will continue to receive RECs from Ormat Technologies in
accordance with the District’s purchase contract, of which will qualify as eligible renewable
energy credits under the Act; and

WHEREAS, the RECs that no longer qualify as eligible energy credits under the Act are
not material to, or necessary or useful in, the operation of the District’s system or in the District’s
compliance of the Act, and are therefore REC surplus to the District’s needs; and

WHEREAS, RCW 54.16.180 authorizes the District to sell or otherwise dispose of
surplus property; and
WHEREAS, a limited market exists for the RECs that are surplus to the District’s needs.

Now, therefore be it

RESOLVED that the General Manager is hereby authorized to dispose of 7,794 RECs
now owned by the District that do not qualify as eligible energy credits under the Energy
Independence Act, Ch. 19.285 RCW, in a manner determined by the General Manager to be in
the District’s best interest.



PASSED by the Board of Commissioners of Public Utility District No. 1 of Clallam
County, Washington, this 27th day of July 2020.

President

ATTEST:

Vice President

Secretary

RESOLUTION NO. 2178-20



PUD #1 of Clallam County

<< Utility Name

Pre;é;ed by: .

Resource Plan Year

Sean Worthington

2020

=1 =11

To review your Utility's 2018

Cover Sheet click here to
download; they are in alpha

Non BPA:

Co-generation

Base Year 5 Yr. Est. 10 Yr Est.

~ Estimate Year 2018 2023 2028

Period Annual Annual
Loads 77.65
Resources:
Future Conservation/Efficiency 3.73 7.46
Demand Response
BPA Tier 1 (include BPA PF) 73.73 69.52
BPA Tier 2 2.00

Hydro (critical water)

0.67

Wind

Other Renewables

Thermal-Natural Gas

Thermmal-Coal

Market Purchase (non BPA)

Other

Distributed Generation

Undecided

Total Resources

Load Resource Balance

Date of Board/Commission Approval

l

JuIy-20| (mmlyy)

Notes: Explain resource choices other than conservation / Use of renewable energy credits in planning / Distributed Generation !

Data is reported using the Federal fiscal year (October through September). The base year is 2018 weather
normalized load. The 2023 and 2028 load forecasts are based on 2018 weather normalized actual load applied to
BPA's AAGR of 0.3% including mandated conservation from the Energy Independence Act. The non-federal
hydro resource “Line 17" is Clallam's share of the Packwood Lake project owned by Energy Northwest. We have
current contracts for RECs to meet the 15% Washington State Renewable Energy Portrfolio Standard throgh

2028.

One way of commenting is to enter the
line number of the resource title and type
the comment following the number. For
example: "Line 24: Our Distributed
Generation sources are landfill gas and
solar.
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CUSTOMER SERVICE

Home Periodical Article Clallam County PUD reaps the benefits of LT enterprise solutions

Sponsored Advertising Feature

Clallam County Public Utility District (PUD) in Washington State has switched out a sprawling set of applications
that ran everything from its workforce deployments to its accounting system, and replaced it with integrated
enterprise solutions to bring the public power utility’s efficiency and customer service into the 21st Century.

“It has been a huge improvement,” Clallam PUD Finance Manager Sean Worthington said. “Everything done in the

system now talks to each other in real time.”

Prior to the conversion, “we had best of breed of most solutions,” Clallam PUD IT System Administrator Eric
Jacobson said. While they may have been the best software available for a given task, together they formed a
disparate patchwork that utility employees had to knit together manually and, in many cases, they remained separate

and were not integrated into a working whole.

For example, there was no link between the data residing in customer accounts and the utility’s accounting system.
When customers paid their bills, the cash receipts had to be entered manually into the accounting software. Then, in
February 2016, “our general manager, Doug Nass, saw a need to adopt an enterprise solution that was more modern
and integrated,” Jacobson said. “We were running multiple legacy systems that used text-based terminal emulation
software as the user interface, and the integration between the legacy systems was mostly done through manual

processes.”



By early November of that year, the new system went live for customer care and billing (CC&B) applications, and
one year later most functions across the utility had been transitioned to a single platform from National Information

Solutions Cooperative (NISC).

“The adoption of NISC brought the PUD modem technology for our employees and customers with greater

integration that is automated,” Jacobson said.

By selecting NISC as its technology partner, Clallam PUD was able to bring all its utility software functions under the
same roof and have all of them talk to one another. That enabled a wide variety of benefits, from the automation of

previously manual tasks and improved customer care to a movement toward a paperless environment.

In the past, “we couldn’t do a paperless service order,” Jacobson said, but enabling NISC’s “SmartTrack and iVUE
AppSuite allowed us to adopt a solution that could be deployed on smart devices and realize workflows we weren’t
able to do before.” In the past, service orders were generated through a combination of Excel worksheet printouts and

handwritten notes that had to be read, interpreted and entered into a computer.

Now, workers in the field can use mobile devices to see geographical information system (GIS) displays, interleaf it

with work order information, make notes and process service orders from a single device.

Clallam PUD also utilizes NISC MapWise, an integrated intelligent mapping solution that allows for quick fixes of
duplications, mapping and connectivity errors, and eliminates a need to check multiple layers separately.

Employees update the solution regularly with fuse size changes, transformer additions, customer load additions, tap
changes and new construction. This requires regular maintenance from multiple employees but results in a more

accurate system, Colin Young, Clallam PUD’s distribution systems supervisor, said.

Young says field employees can send in simple drawings for map corrections to reflect in-field, real-world system
configurations. Material failure issues can be tracked using custom layers that show up on the map to alert operations

employees of problem areas.

NISC’s CC&B software sends daily customer information updates to MapWise, enabling employees to find relevant
customer information, such as addresses and names, without having to jump to the customer information system

(CIS). And since the customer record is linked in both programs, errors can easily be found and fixed.

MapWise has a multi-speak conversion tool to create a map that integrates into the engineering analysis software,
which has been integral in Clallam PUD making quick system updates. Engineering analysis allows investigation into
system issues such as low voltage, overloaded circuits, and line loss. While new construction on feeder and line
sections can be viewed with alternate scenarios to see how changes such as regulator installations, conductor

upgrades and alternate feeds affect system variables.

NISC’s Outage Management Solution (OMS) is updated from the GIS map and built off NISC MapWise, which

forces users to think holistically and make the whole system more accurate.

OMS can be used from multiple terminals at once, including employees across multiple departments. During large
outages, customer service representatives (CSRs) can input outages while dispatchers direct linemen to new trouble

areas. In addition, advanced metering infrastructure (AMI) meters are being integrated with the OMS to show outages



even before customers call in to report them.

The conversion to NISC’s enterprise solutions is also benefitting the PUD’s customer-facing functions. Delinquent
accounts can be more easily identified, enabling CSRs to personally contact a customer before taking action. That
provides a more personal touch, reduces truck rolls and can keep employees out of potentially dangerous situations.

NISC is also developing arrears reporting, which will be helpful when a disconnected account is restarted.

NISC systems also enable CSRs to see payments in real time instead of the next business day and track payments

made by phone, eliminating reliance on data from other departments within the PUD.

Automation and integration of outage information also lightens the load on CSRs, making them more productive and
improving customer interactions. NISC’s SmartHub application gives customers an online outage map at their

fingertips, which reduces outage calls.

As AMI meters are being installed, SmartHub allows customers to see their usage on a daily basis instead of only in
monthly increments, which will help customers investigate causes for high bills and usage. “That will really help us
with high bill complaints,” Clallam PUD Customer Service Supervisor Chanda Halverson said.

And now, because formerly disparate functions are united on a single software platform, the utility is better able to
generate reports. “In the past, you needed to wait until the end of the month for accounting to print a 300-page report
from the billing software,” Worthington said. “Now you can run a report on payments that happened, for example, six

days ago.”

Customers will also reap some of these benefits. They will be able to see payments in real time on SmartHub as
Clallam PUD continues with the rollout of AMI. The PUD has installed close to 4,000 AMI devices, leaving about
30,000 to go to reach 100% coverage by 2025 as targeted.

Clallam PUD is also in the process of rolling out an employee self-serve function through NISC that will allow the
recording and reporting of paperless timesheets. This new functionality will save employees time and allow them
greater flexibility, which could be particularly beneficial in the emerging COVID-19 scenario where employees are
working from home. Being able to generate paperless pay stubs has already provided a benefit to employees who had

to work remotely.

The timing of Clallam PUD’s conversion to NISC, in fact, has proved beneficial during the COVID-19 quarantine,
providing benefits that will continue past the pandemic. Payment kiosks and SmartHub provided additional payment
methods during the pandemic. In addition, the utility was not able to have meter readers in the field for a month, but

was able to generate estimated meter reads using usage data from the same month of the previous year.

With the new systems, “when customers apply for new service, they will have many ways to pay,” such as enhanced

and more flexible pay-by-phone options, Halverson said.

Looking forward, Clallam PUD hopes to realize more benefits from NISC’s platform. The utility is migrating to the
adoption of NISC’s iVUE Mosaic, a cloud-based application that allows employees to view data across business

segments—accounting, customer care, operations and system administration—on a single smart device.



The conversion to a single enterprise platform was “challenging,” Worthington said. “It required a lot of manhours
and behind-the-scene preparations.” But support from NISC during the transition was amazing, he said.

NISC also does an excellent job at providing training for utility employees on the new software, Jacobson said.
Training a new CSR used to “take forever,” but using NISC’s materials—click-through training videos and printable

guides—“gives us the freedom” to do training “while we do other work,” Halverson added.

In addition, when a utility works with NISC they also join the organization as a member, providing access to other

users and their institutional knowledge. It is one of the key benefits, Jacobson said.

Through NISC, Clallam PUD formed a NISC Administrative Team (NAT) that consists of key users to help ensure
the PUD is taking the utmost advantage of the software. Clallam PUD also participates in a broader, less-focused
regional user group composed of utility NISC users who meet on a regular basis to troubleshoot successes and

failures.

NISC’s software comes in a general format that is not necessarily tailored to the needs of any individual utility,

Halverson said. “That is where user groups come in handy.”

NISC representatives coordinate biannual meetings that include breakout sessions and roundtable discussions. “We
work together and adopt solutions” and continue to communicate throughout the year, Halverson said. The groups are

“very helpful and very efficient.”
“NISC had solutions we didn’t know we needed,” Jacobson said.

For more information about NISC cyber security solutions, visit NISC s website.
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